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The Network Modifications, Extension and Connections Policy and Procedure provide information on connecting to the City’s infrastructure and the connection areas.
The main objectives are to:
· protect the health and safety of the community;
· ensure water, sewerage and recycled water services support city growth;
· inform customers of the City’s Network Connection Areas, and
· inform customers of the Procedure for connecting to the City’s water, sewerage and recycled water networks.
The following amendments have recently been made to the Network Modifications, Extension and Connections Policy and Procedure:
· To include the removed administrative guidelines from the Land Development Guidelines.
· Remove duplication in the City’s documents.
· Include missing technical requirements not contained in the SEQ Design & Construction Code.
· Detail on approved meter sizes.
· Sub-metering requirements.
· Build near infrastructure that is not covered in the Queensland Development Code.
· Interfering with the City’s infrastructure.
For information on the amended policy and procedure, review the following documents:
· Gold Coast Water Network Modifications, Extension and Connections Policy
· Gold Coast Water Network Modifications, Extension and Connections Policy Procedure
· Metering and Sub-metering Technical Specifications
· Standard Metering Drawings 11-133 to 11-144
· Gold Coast Water Work on the City’s Infrastructure Category
To have your say about the proposed amendments, please take the time to read the above mentioned documents, provide your comments below and return via:
Post	PO Box 5042, GCMC, QLD 9729
Fax 	07 5596 3653
Email 	gchaveyoursay@goldcoast.qld.gov.au
You can also deliver your submission in person to a Customer Service counter at a Council of City of Gold Coast Customer Service Centre at Bundall or Nerang.
Community Engagement runs from 19 August to 18 September 2015.
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INFORMATION PRIVACY
Council of the City of Gold Coast (Council) is collecting your personal information in accordance with our Community Consultation Policy to measure community needs and preferences. Your participation in this survey is voluntary. The information will only be accessed by authorised Council officers or Council contractors in accordance with the conditions of the Information Privacy Act 2009. Except as described above, your information will not be given to any other person or agency unless you have given us permission or we are required by law.
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